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Thanks for your partnership

 James Christensen, Gateway Bankers Committee
Commercial Bank (Arizona), ABA - Bruce Lowry, Western Alliance Bank
Community Bankers Council (Arizona), ABA Taxation Administrative

 Norm Franke, Alpine Bank (Colorado), Committee
ABA Community Bankers Council, ABA. jimReuter, FirstBank Holding

Membership Council Company (Colorado), ABA Board of

« Paul Hickman, Arizona Bankers Directors, ABA Government Relations
Association, ABA Government Council
Relations Council - Patrick Sobers, NBH Bank

« Fidela Irigoyen, Wells Fargo Bank (Colorado), ABA Government Relations
(Arizona), ABA Agricultural and Rural Council
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Banks’ PPP performance
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O PPP loans made by banks (%) @ PPP loan volume ($) made by banks (%)
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A lifeline In crisis
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Consumers satisfied with banks
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Satisfied or very satisfied = Customer service good, very Important role in economic
good or excellent recovery
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Key issues for 2021
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Thank you!

» To learn more about ABA resources and advocacy, visit aba.com.
* New to ABA? Register for an ABA account at aba.com/NewUser.

« For more information, contact your ABA membership representative
Jeremy Exell (517-974-2151, jexell@aba.com)
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